How to configure caller recognition and screen-pop for:

Suite CRM Online

Supported versions: Suite CRM Online
Contact replication method: REST API
Screen pop method: URI

Prerequisites

The Suite CRM Online API is used for contact data replication. To use this, you need a client ID
and a client secret. To create an OAuth client, you'll have to be admin in Suite CRM.

ECM2
& Gebruikers & Groepen = Domeinen M Bedrijven

Beheerder in CRM

‘ & Gegevens

& Wachtwoord

& CRM Taal CRM

English -

When you are admin you can find the administration settings by hovering over your email address
in the top right corner of Suite CRM and clicking on ‘Admin’. Here you can find the ‘OAuth2 Clients
and Tokens’, where you can set up a new OAuth client. Click on ‘New Client Credentials Client’, fill
in the ‘Name’ and the ‘Change secret’ fields. Remember the secret you have filled in as this is the
client secret you need. Click on ‘Save’ to continue.
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You can now see your new OAuth client. The ID field is the client ID you need.

L SALES  MARKETING  SUPPORT  ACTIVITIES  COLLABORATION  ALL CREATE ~ o, @@m.memmm@dmdm,mv

@ New Password Client

@ NewClient Credentials CLOUDCTI

List OAuth2 Clients

List OAuth2 Tokens.

Recently Viewed

Naam: CloudCTI

Is confidential:

ID: b8383b76-8ff0-043a-b974-5d0cd9087ef1
CloudCTI Allowed Grant Type: Client Credentials
test ;
Associated user: bitheerebout@cloudtinl
22 Bram Heerebout

& Mickey Mouse

'@ Mickeys Orga..

OTHER -

Date created: 06/21/2019 15:19 by b.t heerebout@cloudctinl Datum gewilzigd: 06/21/2019 15:19 by b.t heerebout@cloudcti.ni

Aanmaakdatum &

Refresh token expires &

[ ] ]
preve—

06/21/201918:19

£320de04-6291-cac2 fec2-5d0cd9MaB541

©2019 - This content may not be copied, reproduced, distributed without written permission from the author. All rights reserved.




Configuration steps

1)  Start by clicking ‘add recognition’ in the Recognition Configuration Tool (this is done

automatically if no configuration has yet been configured). From the list of applications,

choose ‘Suite CRM Online’, as shown below.
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2)  Enter your Suite CRM Online Client ID, Client Secret and your Suite CRM URL to authorize

the synchronization service, press “Next”.

[ Application pop-up installation

Please enter your Suite CRM Online details

Client ID |b3333 b76-8ff0-045a-b974- 5d0cd908Tef2 ‘
Client secret |c|\ent_secrat ‘
URL | ttps://domain.com.ecm2.nl \

Cancel
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3)  The CTI Wizard automatically detects the phone number fields. The content of these
columns will be indexed for matching the phone number of an incoming call.

-~ Application pop-up installation X
Configure the recognition fields
|\dent\fier ||Disp|ayNamE ||WorkPthE HMDbiIEPthE ||HDmEPhonE
Custom field ~ || Name || Phone number ~ | Phone number || Phone number
1464adac-9526-2f4a-6beb-| | Mickey Mouse +31121231234 +31612312312
157eebc2-2902-dafd-4895-| | Test Tester +316123456789
< >
Back | _Next " Cancel

4)  Choose which fields to display in the call notification on an incoming call.

[ Application pop-up installation b3

Client call notification

Configure the infermatien you want the client to show when a caller is recognized frem this set

i ] Incaming call
Contact name: DisplayMlame
Number: Caller number
Source: Application name

* Windows aflows 3 maximum of 255 chasacters.

Add recognition field Add call field

Back | Cancel
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5)  You can change or add additional scripts, press ‘Next' to continue.

L.~ Application pop-up installation X

Which actions do you want to perform?
The 'Show Contact’ script is pre-configured, Optionally, you can add extra scripts to the incoming call notification.

B Show Contact

Open the automatically generated URL to the caller's CRM page.

— Add a new script

Choose from a list of predefined scripts or create a custom script

Back Cancel

6)  Check the configuration summary and click finish to add the recognition from Suite CRM
Online.

-~ Application pep-up installation X

Summary

Application
SuiteCRMOnline

Recognition
Recognition from SuiteCRM Online

Scripts
Show Contact: Open webpage $(PopUpUri)

Back Cancel
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