How to configure caller recognition and screen-pop for:

PipelineDeals

Supported versions: PipelineDeals APl v3
Contact replication method: API
Screen pop method: URL

Prerequisites

To recognize calling customers, you'll have to make connection to the PipelineDeals API using
an API key. If you have an account and are an admin then go to the admin/api section of
PipelineDeals. Go to “Account settings > PipelineDeals API”, enter a technical contact email to
Enable the API. Copy the API key.

Notes
Click on phonenumbers displayed as hyperlink to dial.

Contact Info

E PipelineDeals
D 1—866—702—73%3
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website help.pipelinedeals.com
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Seattle, WA 98101
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Configuration steps

1)  Start by clicking ‘add recognition’ in the Recognition Configuration Tool (this is done

automatically if no configuration has yet been configured). From the list of applications,

choose ‘PipelineDeals’, as shown below.

|| Application pop-up installation

Choose an application to select a pop-up method.
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— My application is not listed

Choose this option to configure a custom application pop-up

Mext Cancel

2)  Enter your PipelineDeals API key to access the data from your account

~ CloudCTI Recognition Configuration Tool

Please enter your PipelineDeals APl key &

Api key |A4QVSDonYRSOTDKuaWT

Back

x
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http://www.cloudcti.nl/Documentation

3)  Check the configuration summary and click finish to add the recognition from

PipelineDeals

CloudCTl Recognition Configuration Tool

Summary
Application

PipelineDeals

Recognition

Recognition from Pipeline Deals

Scripts
Popup from expert: Open webpage S(PopUpUri)

Back

Cancel
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