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How to configure caller recognition and screen-pop for: 

Odoo 
Supported versions: Odoo versions 8, 9, 10, 11, 12, 13, 14, 15, 16 
Contact replication method: API over XML RPC 
Screen pop method: URI 
 

Prerequisites 
 

The Odoo API is used for contact data replication. To enable this, the Recognition Update 

service must be authorized to access Odoo by using your username and password.  

 

Notes 
Dial from Odoo by selecting any phone number and pressing the hotkey (PAUSE). 
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Configuration steps 
1) Start by clicking ‘add recognition’ in the Recognition Configuration Tool. From the list of 

applications, choose ‘Odoo’, as shown below. 

 
 

2) Enter your Odoo server URL, database name, username and password. Click “Next”. 
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3) A selection of found records is shown. Verify these records, select the correct column 

types and enter an appropriate name for the column fields. This is relevant for step 4.   

 

- Please don’t alter the recognition fields ‘PopUpUri’ and ‘Identifier’, as they are required for 

the preconfigured action in step 5.   

 

After verifying and/or altering recognition fields click “Next” to continue. 
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4) Choose which recognition fields to display in the call notification on an incoming call. 

Make use of the recognition fields created and/or altered in step 3 to create a notification 

or use the template as shown below. Click “Next” to continue. 

 
 

5) The ‘Show Contact’ script is automatically configured. You can add more scripts or click 

‘Next’ to continue. 
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6) Check the configuration summary and click finish to add the recognition from Odoo. 

 
 

 


