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How to configure caller recognition and screen-pop for: 

AuditCase 
Contact replication method: API or CSV/Text export 

Screen pop method: URL 

Prerequisites 
AuditCase can be integrated using two distinctly different methods: 

A. Use the /clients/search-by-phonenumber API function to retrieve the caller information. This is 

easy to setup, only requires an API key and is always up to date. 

More info, see: Toegang tot de API – Change to Comm. (zendesk.com) 

B. Use a standard CSV/Text export file. This method is very robust and makes it transparent which 

numbers will be recognized. Recognition is fast and does not require any resources from 

AuditCase. Updating, however, must be done manually. 

  

https://changetocomm.zendesk.com/hc/nl/articles/205838102-Toegang-tot-de-API
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Configuration steps 
1) Start by clicking ‘add recognition’ in the Recognition Configuration Tool. From the list of 

applications, choose ‘AuditCase’, as shown below. 

  

2) For method A choose ‘AuditCase – API’. For method B choose ‘AuditCase – export’.  
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3) A) If you chose to use the API then fill in the domain and security token and click ‘next’. 

 

B) If you chose to use the export file then select to the downloaded AuditCase export file. 
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Since the –CSV file does not contain column names, please fill in the headers of the text file and 

check the phone number fields. Click ‘next’ to continue 

 

4) Choose which fields to display in the call notification on an incoming call.  
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5) By default, the screen pop script is configured to open the caller’s customer card. You may leave 

this default. Click ‘next’ to continue. 

 

6) Check the configuration summary and click finish to add the recognition from AuditCase 

 


