How to configure caller recognition and screen-pop for:

ActiveCampaign

Supported versions: ActiveCampaign
Contact replication method: API
Screen pop method: URI

Prerequisites
To replicate data from ActiveCampaign via the ActiveCampaign API, it is required to obtain the

API URL and API Key are required. Note that only contacts with status “Active” are replicated
via the APL.

Sign in to ActiveCampaign as administrator go to “Settings > Developer > API Access”

APl Access

URL
Key

Reset

Meed help? Check out our API Docs & Examples

Notes
For outbound dialing, simply select a phone number and press <Pause> (default hotkey) to
dial.
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Configuration steps

1)  Start by clicking ‘add recognition’ in the Recognition Configuration Tool (this is done
automatically if no configuration has yet been configured). From the list of applications,

choose ‘ActiveCampaign’, as shown below.

~ CloudCTI Recognition Configuration Tool

Choose an application preset or configure a custom set

AccountView Act! Essentials ActiveCampaign

B CRM

Bullhorn
BaseNet Bullhorn ByteGear

e E

S)lure

Alure CRM

CarlT

— Custom configuration
Configure recegnition and scripts manually

Cancel

2)  Enter your ActiveCampaign Account URL and API settings to access the data from your

account.

' CloudCTl Recognition Configuration Tool

Please enter your ActiveCampaign settings

Account URL |https:.-"fmyacmunt.activehusted.mm.f |

APIURL |https:ffmyaccount.api-uﬂ.com |

APl key |abc12331hl(ﬁabc]lﬁa]hl(ﬁahﬂBa]hZ(BathBa]hZ(Baq

Back
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http://www.cloudcti.nl/Documentation
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3)  Check the configuration summary and click finish to add the recognition from
ActiveCampaign.

~ CloudCTI Recognition Configuration Tool x

Summary

Application

ActiveCampaign

Recognition

Recognition from ActiveCampaign

Scripts
Popup from expert: Open webpage S(PopUpUri)

Back Cancel
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